WHAT TO EXPECT

Admission to VRC

We strive to make your visit here with us an outstanding experience. Please review the
following information to prepare and enable you to get the most out of your time with us.

DAY OF ADMISSION

e You will have a scheduled admission time between 6:30am and 9:00am.

« When you arrive, you will check in with our reception team and complete an admission form for your
pet.

« Please confirm the procedure listed and note any changes with your pet on the admission form. If
there has been a change/concern, please also notify your admission nurse.

« Please be prepared to list your pet's medications on the admission form. Include the name of the
medication, the strength, and the amount your pet takes per day.

« Please be aware our admission nurses may not be fully versed with specific details with your pet or
procedure. Their goal is to obtain information and admit your pet to our hospital as efficiently as
possible.

« If you are bringing medications into the hospital, please note they must be in the original vial with
instructions, or we will use our in-hospital stock. We do not accept zip lock bags, day-of-the-week pill
boxes, or unlabeled containers of medications.

« We advise against bringing personal belongings (i.e., blankets/clothing/toys) as we cannot guarantee
they will be returned.

« Your pet is being admitted early in the morning to allow time for assessment by the care team, to
perform any additional diagnostics and to prepare for anesthesia. However, your pet may not have
their procedure performed until later in the day. Please be assured your pet will be closely monitored
and kept comfortable until their procedure.

« The surgical nurse with text you prior to your pet's procedure and the doctor will call when your pet is
in recovery. Please make sure the best number for calls and text messages for the day is noted on
your admit form.

EMERGENCIES:

VRC's emergency service is open 24 hours a day, 7 days a week, 365 days per year, including holidays. If
you are concerned about your pet after hours, please call our Emergency Service at 610-647-2950, or
bring your pet directly in for evaluation.

Open 24/7, 365 days a year
340 Lancaster Ave | Malvern, PA 19355 | 610-647-2950 | vrcmalvern.com


https://www.google.com/maps/search/340+Lancaster+Ave,+Malvern,+PA+19355/@40.0377859,-75.5516646,17z/data=!3m1!4b1
tel:610.647.2950
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You and your veterinary team: Positive partners in your pet’s care

A strong partnership—rooted in mutual trust and respect—is essential to support the best possible care for our patients. We are committed
to cultivating a welcoming and inclusive environment, free of discrimination, through our words and actions. Any behaviors that suggest

di erently will not be tolerated.

AS A CLIENT, YOU CAN EXPECT TO:

Be treated with consideration, respect, and compassion by all
members of our team.

Be seen on time, or be notifi ed of any delays—with respect for
your time.

Know who is providing your pet’s care, and be assured that the
provided care is appropriate, competent, and complies with
applicable laws.

Have medical and personal information held in confi dence, and
have copies or summaries of medical records provided on your
request.

Participate in decisions about your pet’s care, be provided with
trustworthy resources, and be informed about the benefi ts or risks of
relevant diagnostic or treatment options in terms you understand.

Be presented with a range of care options that address your pet’s

needs. Be free to accept, decline, or discuss recommended diagnostic
or treatment options, and have the right to seek a second opinion.

Be informed of the costs of veterinary services, as well as available
payment options, free of assumptions.

Have your constructive feedback welcomed and
thoughtfully considered.

Be provided with contact information and o ce hours for your
veterinarian or veterinary emergency services for continuing care
and treatment.

Demonstrate consideration and respect toward all members of our
team, other clients, and patients.

Arrive to appointments on time or call ahead if you’re going to
be late or need to cancel. Understand that patients’ needs can be
unpredictable, and show patience with explained delays.

Accept that veterinarians are legally and ethically bound to provide
veterinary services strictly under the terms of a current veterinarian-
client-patient relationship.*

Provide as much relevant and accurate information as possible about
your pet’s health and medical history.

Ask questions about your pet’s health status and prognosis,
recommended diagnostic or treatment options, or next steps
if unclear.

Follow agreed-upon treatment plans to the best of your abilities, and
tell us if you have any questions or needs for assistance, so that we
can help you.

Meet agreed-upon fi nancial concerning

provided veterinary services.

responsibilities

Let our team know right away if you have any concerns about your
pet’s care, so that we may take steps to improve your and your
pet’s experience.

Accept that our team will do their best for your pet and may not be
able to provide some services or accommodate all requests.

*A veterinarian-client-patient relationship exists when your veterinarian knows your pet well and recently enough to be able to diagnose and treat your pet's medical condition,
you have agreed to follow your veterinarian’s instructions, and other requirements for this relationship have been met as defi ned by applicable federal and state law.

Despite everyone’s best e orts, things can go wrong. As positive partners in your pet’s care, let’s extend each other the grace to work
through and learn from any issues, and continue to cultivate our partnership for the benefi t of all pets.
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